Download PRONTO:

1. Search ‘PRONTO San Diego’ in the Apple or Google Play stores to download the app
and create a new account. You will receive an email to activate your new PRONTO account
after you sign up. You must activate your account to be able to log in.
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Forgot Password?

Password*
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Password must be at least 8 characters, and contain
each of the following: one upper-case letter, one lower-
case letter, one number and one special character.

OR
Confirm Password*
Show

Don't have an account? Sign up
* Required Field

Q | agree to the Mobile App Terms.

Your personal information will be used to maintain your
online account, communicate with you, provide e-tickets
and process payments.




Creating a Virtual Card
2. Once in the app, under the ‘Use’ tab, select the option to ‘Create Virtual Card’
a. The ‘Card Nickname’ is optional on the second screen, just select the create
virtual card option

Create Virtual Card Link Existing Card
CARD TYPE*
Adult
CARD NICKNAME
You do not have a virtual card associated
with this device
Create Virtual Card
—
CREATE VIRTUAL CARD

Manage  Next Depart Trip Planner ]




Get Your Virtual Card Number

3. Navigate to the "Manage" tab. Note your PRONTO Virtual Card Number
and then complete this survey: https://tinyurl.com/pronto-retiree
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