
Download PRONTO: 
1. Search ‘PRONTO San Diego’ in the Apple or Google Play stores to download the app

and create a new account. You will receive an email to activate your new PRONTO account
after you sign up. You must activate your account to be able to log in.
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Creating a Virtual Card 
2. Once in the app, under the ‘Use’ tab, select the option to ‘Create Virtual Card’

a. The ‘Card Nickname’ is optional on the second screen, just select the create
virtual card option



Get Your Virtual Card Number 

3. Navigate to the "Manage" tab. Note your PRONTO Virtual Card Number 
and then complete this survey: https://tinyurl.com/pronto-retiree

https://tinyurl.com/pronto-retiree



